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Executive Summary 

Summer Reading Challenge volunteering (SRCv) involves young people aged 12-24 volunteering 

in libraries over the summer to help with the running of the annual Summer Reading Challenge 

(SRC). It is one of the opportunities within The Reading Agency’s wider Reading Activists programme 

(to be renamed Reading Hack in 2015). 

Volunteers are encouraged to commit to a minimum of 10 hours volunteering in a library over the 

summer, and are supported by local library staff. Their main duties include: helping library staff to 

administer the SRC; talking to SRC participants about the books they've been reading; helping SRC 

participants to choose new books and helping with summer activities connected to the SRC. 

In 2014, The Reading Agency was successful in securing a grant from the Centre for Social Action at 

the Cabinet Office to expand the number of young people involved in SRCv. 

Headline national findings 

The results from The Reading Agency’s pre and post 

volunteering surveys with young volunteers, and 

returns from library services show the clear 

popularity of SRCv amongst young people and 

libraries. It is increasingly becoming a key 

volunteering opportunity for young people: 

 8,126 young volunteers aged 12-24 were 

recruited in libraries in the UK; 

 This is a 43% increase in the number of volunteers recruited compared with 2013; 

 1740 libraries from 138 English library authorities involved volunteers in the SRC – a 20% 

increase compared with 2013; 

 123,578 volunteer hours were recorded; 

 776 volunteers achieved accreditation for their volunteering - an increase of 168 since 2013; 

 33 job opportunities were created in libraries for young people. 

Volunteers across the country gave an indication of what they had gained from SRCv: 

 70% of volunteers across the country reported that they had loved SRCv; 

 85% gained new skills and experiences by the end of the summer; 

 75% identified that they had improved their communication skills; 

 66% said they valued talking to children about books; 

 44% of respondents said they had valued working in a library, and 56% said they intended to 

use libraries more as a result of the volunteering experience; 

 71 % said they would like to keep volunteering in a library; 

 50% said that they valued contributing to the community.  



SRCv impact study 

The Office for Public Management was commissioned by The Reading Agency in May 2014 to 

undertake an impact study of SRCv. During the summer of 2014, qualitative research was undertaken 

with volunteers, SRC participants, library staff and other stakeholders in four diverse case study 

locations in England – Gloucestershire, Lancashire, Norfolk and Tower Hamlets. All these areas 

saw a large increase in their volunteer numbers compared to previous years.  

The impact study was designed to explore the difference that young people volunteering on the SRCv 

make and to provide insight on how to improve the programme going forward.  

What we found… 

We assessed SRCv against the Cabinet Office principles for great youth social action and the 

Arts Council Quality Principles for work with children and young people. We concluded that the 

SRCv meets all of these, with some more strongly than others. 

 

Cabinet Office principles of great 
youth social action 
 

Arts Council principles of quality work 
with children and young people 

Challenging – SRCv stretches and engages 
young people 

Striving for excellence – commitment to a high 
quality experience for young people 

Youth-led – where volunteers designed and 
led activities 

Developing a sense of ownership and 
belonging –where volunteers led activities 

Socially impactful – clear community 
benefits from young people volunteering 

Being exciting, inspiring and engaging – clear 
enjoyment from being a SRC volunteer 

Progressive – many volunteers wanted to 
continue volunteering 

Providing a sense of positive progression – 
volunteers developed new skills over the summer 

Embedded – volunteers saw it as something 
worth doing  

Actively involving children and young people 
– hands-on creative activities based on reading 

Reflective – opportunities for reward, and 
guided reflection 

Emphasising authenticity – a real and 
meaningful experience leading to greater 
awareness of libraries 

 Ensuring a positive, child-centred experience 
– celebrating young people’s achievements 

Over the summer, volunteers (aged 12-24) told us: 

 Their confidence levels increased over the summer as a result of SRCv; 

 Participation in SRCv often lead to greater sense of pride and achievement;  

 It was a great opportunity to improve their communication skills and ability to work with 

children; 

 They learnt practical skills such as planning and time keeping;  

 They could try out their creative skills when developing ideas and resources for SRC activities; 

 SRCv is a valuable form of work experience and useful for CVs and job applications 

 Their enjoyment and engagement with reading increased over the summer; 



 They valued the fact that SRCv takes place in a library;  

 Their attitudes to volunteering in general had improved; 

 In some cases, volunteering had encouraged a greater 

awareness or sense of belonging to the local community. 

Library staff told us: 

 Having SRC volunteers helped improve libraries’ image 

as open, lively and energetic community spaces; 

 SRCv could help libraries improve engagement with 

teenagers, and in some instances strengthen 

intergenerational work; 

 SRCv presented many opportunities for libraries to build relationships with local partners – and 

many were keen to develop these further. 

SRC participants (aged 4-11) told us: 

 They felt very positive about the SRC volunteers. Over half felt that the volunteers were 

‘Brilliant’ (60%) and 38% felt that they were either ‘Good’ or ‘Really good’’ 

 50% said they were more likely to finish the Challenge due to working with the volunteers; 

 Their parents felt that SRC volunteers could be positive role models for their children. 

We also heard about a number of challenges… 

Volunteers wanted to: 

 Know what they could do during quiet times in the library; 

 Meet more volunteers from other libraries; 

 Take on mentoring roles and have more responsibility 

to lead their own activities; 

 Spend more time recommending books to SRC 

participants. 

Library staff wanted: 

 A longer lead in time to recruit volunteers 

 See more volunteer planned and led activities 

 Improve SRCv branding with older volunteers in mind 

 Encourage schools to recognise and reward students who volunteer. 

 

Our full report makes a number of recommendations to improve SRCv in future years. 

_______________________________ 
 
SRC volunteers are enthusiastic, keen 
to spend their time productively over 
the summer, and are open to new 
experiences that may take them out of 
their comfort zones.  

______________________________ 


