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The Society of Chief Librarians’ Universal Offers 
 
The Reading Well Books on Prescription scheme is part of the Society of Chief Librarians’ Health Offer – one 
of four Universal Offers SCL is delivering with support from Arts Council England (ACE). The other three 
offers are Reading, Digital and Information. The aim of each of the offers is to develop a core package of 
partnerships, resources and advocacy messages at a national level, which can then be delivered locally and 
shaped to meet differing local needs.  
 
The Universal Offers provide a positive vision for the future of public libraries; they are a promise to our 
customers and a commitment to quality provision across these four core areas of our service. All the offers 
complement each other and ensure that we continue to provide a relevant and modern public library 
service. 
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Executive highlights 
 

 Reading Well Books on Prescription has achieved a significant national and international profile 
for public libraries’ health work. 
 

 It is a universal public library health offer in England available in nearly all (91%) of English library 
authorities. 
 

 In its first year, the scheme has reached approximately 275,000 people – 0.7% of the adult 
population of England. 
 

 It has achieved a 113% increase in library loans of core list titles. 
 

 It has also achieved a 70% increase in publisher sales across the list. 
 

 The scheme has been an important source of help and support for people with common mental 
health conditions. 
 

 91% of public users surveyed said the book they had read had been helpful, 79% said it had 
helped them understand more about their condition, 73% said it had helped them feel more 
confident about managing their symptoms, and 37% said that their symptoms had reduced or 
got better. 
 

 Most people surveyed (80%) self-referred to the scheme, often via the user leaflet.   
 

 There are an estimated 7,000 prescribers working with the scheme across England, mostly GPs 
and IAPT professionals. 
 

 All prescribers surveyed agreed the scheme had been helpful for patients. Nearly all said that the 
recommended reading had helped people feel more confident about managing their symptoms.  
 

 Just under half of prescribers surveyed felt the scheme had saved them consultation time. Other 
identified benefits include greater patient insight and learning, help with recovery, treatment in 
line with the stepped care model, and reduction in the need to refer on for further care. 
 

 There is strong prescriber endorsement for the role of public libraries as providers of free 
accredited health information. Nearly all prescribers said they would be interested in future 
library lists focused on dementia and children and young people’s mental health conditions. 
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Introduction 
 
Reading Well Books on Prescription helps people manage their mental health and wellbeing by providing 
accredited self-help reading through English public libraries. The scheme is evidence-based and works 
within NICE guidelines. Books can be recommended by GPs or other health professionals but are also 
available on self-referral for anyone to borrow. 
 
Reading Well Books on Prescription is the first national scheme for England. It builds on local best practice 
to create a quality assured national model based on an original scheme developed in Wales by Professor 
Neil Frude. It was launched in June 2013 with a core book list of 30 expert-endorsed titles providing support 
for common mental health conditions such as anxiety and depression.  
 
For further details of the book list see readingagency.org.uk/readingwell 
 
The scheme is an innovation strand in the Society of Chief Librarians’ Universal Library Health Offer. It is 
funded by Arts Council England and delivered by The Reading Agency working in partnership with the 
Society of Chief Librarians, local library services and health partners.  
 
Supporting health partners include: 

 NHS England’s Improving Access to Psychological Therapies Programme (IAPT) 

 Royal College of General Practitioners 

 Royal College of Psychiatrists 

 Royal College of Nursing 

 British Association for Behavioural and Cognitive Psychotherapies 

 British Association for Counselling and Psychotherapy 

 The British Psychological Society 

 National Association of Primary Care 

 Mind 

Future developments 
 
Following the success of Reading Well Books on Prescription for common mental health conditions, 
planned developments include a series of new lists focused on priority health concerns. Reading Well Books 
on Prescription for dementia will be launched in January 2015 and a children and young people’s mental 
health list in 2015/16. The current common mental health conditions scheme will be refreshed in the same 
year. Developments linked to long-term conditions and addictions are also being considered, subject to 
successful fundraising. 
 

Key facts about mental health  
 
There is enormous need for quality-assured self-help to help people understand and manage common 
mental health conditions. One in four people suffer mental ill health in any one year. Depression and 
anxiety are most common and most frequently untreated. Recent ONS figures suggest that there are 

http://readingagency.org.uk/
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around 8 million people suffering from these conditions in England. 1Research also suggests three quarters 
of this group, or 6 million people, are not receiving any treatment.2 The vast majority of cases (90%) are 
treated in primary care.3 

Cost benefits of Reading Well Books on Prescription 
 
The price of poor mental health is high. It costs Britain £70 billion annually in lost productivity, health care 
and disability benefit. Mental illness accounts for 40% of the 370,000 new claims for disability benefit 
received each year.4 Common mental health conditions are responsible for one in five of all work days lost.5 
Total NHS expenditure on mental health care amounts to some £14 billion, with support for GPs costing 
around £1.9 billion.6  

 
Antidepressant drugs are one of the top British Formulary sections. Between 2012 and 2013, prescription 
costs rose by £71 million (34%) to £282 million. The number of items dispensed also increased by 3.2 
million (6%) to 53 million.7 The average cost per patient of drug treatment for depression is £319 per 
course.8 High-intensity CBT therapy costs on average £750 for 10 sessions.9 People can wait from between 
18 weeks to two years for CBT treatment in some parts of the country.10  
 
Community-based self-help services such as Reading Well Books on Prescription can provide cost-effective 
support for existing services and an efficient way of delivering early intervention care in the community, 
helping to reduce the risk of more serious illness and the need for more intensive forms of treatment.   
The national cost average of Reading Well Books on Prescription is £1 per person. Anyone can access the 

scheme for free from their local public library.  

This report presents an evaluation of the first year of the scheme and covers the period June 2013 to May 
2014. 
 
 

  

                                                           
1
 Measuring National Well Being Survey, ONS 2013 indicates I in 5 people in the UK experience anxiety or depression 

2
 How Mental Illness Loses Out in the NHS, LSE, 2012 

3
 NICE Clinical Guidance 123, Common Mental Health Conditions, 2011 

4
 Mental Health and Work: United Kingdom, OECD Directorate for Labour and Social Affairs, 2014 

5
 NICE Clinical Guidance 123, Common Mental Health Conditions, 2011 

6
 How Mental Health Loses Out in the NHS, LSE, 2012 

7
 Prescriptions Dispensed in the Community: England 2003–13, HSCIC, 2014 

8
 NICE Commissioning Guides (CMG41), 2011 

9
 How Mental Health Loses Out in the NHS, LSE, 2012 

10
Professor Simon Wessely, President of the Royal College of Psychiatrists, quoted in the Guardian, 14 August 2014 
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Key findings 

1. Profile 

 Media: Reading Well Books on Prescription has achieved a significant media profile for public 
libraries’ health work. This has included coverage on national TV and radio, in national and local 
press, and in specialist book trade, library and local government publications.  

 The scheme has achieved an international media presence across Europe, Australia and the USA, 
including a primetime French TV news feature and a range of press and magazine articles. 

 Health: In addition to coverage in health partner journals and newsletters, Reading Well Books 
on Prescription is featured on NHS Choices, where it is signposted to the public via a dedicated 
patient information video (www.nhs.uk/Video/Pages/reading-well-books-on-prescription.aspx). 

 There have also been over 20 speaker presentations during the year at regional, national and 
international health-related conferences and events. 

 Political: Following endorsements by the Minister for Care and Support and the Minister for 
Culture and the Digital Economy at the launch, both government departments have received 
regular ministerial updates.   

 Policy: Evidence has been submitted to two national government reviews: the Sieghart Library 
Review and the All Party Parliamentary Group on Mental Health’s Inquiry into Parity of Esteem. 

 Reading Well Books on Prescription is not yet fully integrated into local health policy but this is 
expected to build as the work is embedded with local health partners. Evidence indicates that   
the profile and quality assurances delivered by the scheme have already played a significant role 
in opening up new strategic partnerships for libraries’ health work.  

2. Public Library Universal Health Offer  

 Reading Well Books on Prescription is a Public Library Universal Health Offer available in 91% of 
English public libraries.  

 Nearly three quarters of library authorities surveyed (71%) have book collections in every library. 
In the rest, books can be borrowed in every library supported by collections in designated sites.  
In some authorities (11%), books are also available on mobile libraries and in prisons. 

 Around 1.6 million user leaflets have been circulated through public libraries, GP surgeries and 
other community health venues to support public engagement and access. 

 In nearly all authorities (92%), user leaflets are available in libraries with core list collections, 
signposting people to the scheme, and providing help, advice and useful contacts for further 
support.   

 Public access is also supported by simplified library joining, available in just over half of library 
authorities surveyed, extended loans in two out of five authorities and fine waiver in over a 
quarter. Extending the availability of these concessions will be a priority for year two.  
 

 

 
 

http://www.nhs.uk/Video/Pages/reading-well-books-on-prescription.aspx
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3. Public reach and engagement 

 Within a year, library delivery of Reading Well Books on Prescription has reached approximately 
275,000 people, 0.7% of the adult population of England, with book-based CBT therapy for 
common mental health conditions.  

 Public Lending Right data indicates a 113% increase in library loans of core list titles during the 
period July 2013 to June 2014, compared to the same period in the previous twelve months.  

 Good use is being made of library book collections, issue figures are high, and featured titles are 
popular and frequently renewed. One authority noted a higher level than normal of non-returns 
and re-purchasing to keep collections complete.  

 Publisher sales have increased by 70% across the list. In the case of one particular title, sales 
rose by 773%.  

 Case study evidence suggests a link between public borrowing and buying of titles but it is not 
currently possible to separate publisher data into sales to libraries and sales to the public. 
 

Most clients who engage with the books find them very helpful and some will actually 
go on to buy a copy themselves. (Mental health nurse) 

One library user purchased audio versions … after having loaned the print versions. 
(Librarian) 

4. Borrowing trends  

 Book loan data indicates that the most borrowed titles are those providing support for anxiety, 
depression and low self-esteem.  

 Less frequently loaned titles cover more specialised areas such as eating disorders and specific 
forms of anxiety.  

 User data paints a slightly different picture to national borrowing trends, showing a more equal 
spread of borrowing of books on chronic pain, phobias, eating disorders, relationship problems, 
and obsessions and compulsions. 

5. Patient benefit 

 Evaluation data suggests the scheme has been an important source of help and support for 
people with common mental health conditions.  

 In terms of reading patterns, more people (54%) said they had dipped into relevant sections 
than had read the entire book. Nevertheless, at 46%, the proportion of respondents who had 
read the entire book is significant.  

 Nearly everyone who responded to the survey said the book had been helpful. On a scale of one 
to five, with one being least helpful and five most helpful, 91% of users scored their book 
between 3 and 5, and over two thirds (66%) scored it as either 4 or 5. The average score rating 
was 3.9.   

 There was also strong user agreement that the book had helped them understand and manage 
their condition better. Almost four fifths of users (79%) said it had helped them understand 
more about their condition, around three quarters (74%) said it had made them feel more 
confident about managing their symptoms and over a third (37%) said they felt their symptoms 
had reduced or got better. 
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I felt better than before ... it helped me make a decision. I felt I was being understood. 
(User) 

I don’t think I would have made such progress with my recovery without reading this 
book. It felt like a lifeline when I have to go without any professional help or if I start to 
dip. It’s reassuring to know the books are there so that I can support myself. (User) 
 

 All prescribers (100%) surveyed also agreed that the scheme was generally useful in helping 
people understand more about their condition. More than a third (37%) said it had been helpful 
for most patients who had used it and nearly two thirds (63%) said it had been helpful for some.  

 Nearly all prescribers (95%) also said that the recommended reading had helped people to feel 
more confident about managing their symptoms. 
 

It helps in several ways. Some people start to help themselves. Some people recognise 
they are depressed/ anxious and seek help. (GP) 

A customer who has been long term unemployed and suffers from depression made use 
of the free Books on Prescription ordering service after seeing leaflets…In April she 
applied for and got a permanent job … She seems happier and more confident. (Library 
case study) 

6. Referral versus self-referral 

 More people appear to self-refer to the scheme than access it via a prescriber recommendation. 
A fifth of users surveyed (20%) said they had been recommended a book by a health 
professional compared to four fifths (80%) who said they had self-referred, often via the user 
leaflet.  

 This trend is further reinforced by the low number of prescriptions handed in by libraries. Whilst 
nearly half of surveyed libraries had received prescriptions, the number of prescriptions handed 
in was generally described as “very few”. 

 There is, however, also evidence to suggest that even when people have been recommended a 
title by a health professional, they value the anonymity of the service offered by the library and 
choose to borrow books without handing in their prescription. There is also evidence that people 
like to keep the prescription page for future reference as it includes the list of books. 

 Nearly all surveyed users (98%) were already library members, reinforcing the significant role 
played by libraries in signposting people to the scheme and promoting access to book-based 
therapy. 

7. Prescriber engagement and use 

 Prescriber engagement with Reading Well Books on Prescription is building. Over two thirds of 
library authorities (67%) are working with prescribers who regularly use the scheme to 
recommend titles to patients.  

 GPs and IAPT services are the two most common groups of prescribers recommending books; 
64% of library authorities are currently working with GPs and 62% with local IAPT services. Other 
prescriber partnerships include charities and third-sector agencies in 41% of authorities, mental 
health trusts and community mental health nurses in around a third of authorities and 
independent counsellors/therapists in 20% of authorities.  
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 These trends in prescriber engagement are also reflected in the makeup of the prescriber 
sample, which mostly consists of IAPT therapists/psychological wellbeing practitioners and GPs.  

 An estimated 7,000 prescribing partnership are in place across England supporting the scheme.  

 Evidence suggests the potential to widen the prescriber pool to include other networks including 
pharmacies, occupational health, further and higher education, hospital libraries and patient 
advisory services.  

 Whilst there is still work to be done to build prescriber engagement, health professionals already 
using the scheme are active supporters. Almost three quarters of prescribers surveyed (72%) 
said they used the scheme regularly compared to the fifth (20%) using it occasionally. 

 Prescribers are using the scheme both as unsupported self-help and as part of a supported 
programme. Usage was almost equally split between prescribers who said they used Reading 
Well Books on Prescription as a targeted and one-off self-help intervention (69%), as a first-step, 
unsupported treatment whilst on a waiting list (62%) and as part of a supported programme 
(72%). 
 

For some patients as pure self-help but for others it has helped in conjunction with face 
to face therapy alongside or as a follow up to therapy. (IAPT practitioner) 

 

 Just under half (45%) of prescribers felt the scheme had saved them consultation time. Other   
significant prescriber benefits identified included support for patient insight and learning, help 
with recovery, treatment in line with the stepped care model and reduction in the need to refer 
on for further care.  
 

It’s impacted more on the need to step up or refer on for further care.” (Mental health 
nurse) 

 

 Prescribers positioned the scheme as early intervention/prevention/post treatment but also 
noted some of its restrictions. There was general recognition that it is best targeted at and most 
helpful for people who have the skills, motivation and understanding to benefit.  

 Widening the range of material available for people with lower literacy levels and English as a 
second language and including other formats such as audio, were recommended as a means of 
increasing accessibility. This is an issue for future revision of the core list but also for the 
commissioning and publication of future self-help titles.   

 Prescriber support for the scheme was generally very positive with strong endorsement for the 
role of libraries as providers of free accredited health information. Nearly all prescribers (85%) 
said they would be interested in future library lists focused on dementia and children and young 
people’s mental health conditions. 
 

“This is a fantastic service and has worked really well for all the people that I have 
prescribed books for.”   (IAPT practitioner) 

“Have had some very positive reader feedback about the scheme.”  (GP) 
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8. Other supporting partnerships 

 In addition to prescribing partnerships, other library/health delivery partnerships are in place to 
support the scheme. The most established being between libraries and local authority public 
health departments. Just under half (47%) of authorities said they have an active public health 
partnership in place, with a similar percentage indicating such a partnership was under 
development.  

 Joint working with local IAPT services is also well underway with two fifths of authorities 
indicating this was either established or emerging.   

 Nearly a third of library authorities are working with mental health trusts and over a fifth with 
mental health charities and third-sector agencies.  

 Partnerships are less well developed with clinical commissioning groups and health and 
wellbeing boards. This is a clear development priority for the next stage of the scheme as over 
half of library authorities indicated they are in discussion with these potential partners. 

9. Funding 

 New partnerships with public health are securing significant resourcing for local library services.  
A third of library authorities said they had secured funding to deliver Reading Well Books on 
Prescription, compared to a quarter of authorities who had been successful earlier in the year. 
Funding has been mostly for the purchase of leaflets and book collections. 

 Whilst support is predominantly at the lower level with three fifths of library authorities (59%) 
securing up to £2,999, nearly a quarter of authorities (23%) have also secured more than 
£10,000. There has been a marked upward trend in levels of funding since the launch of the 
scheme in June 2013. 

10.   Resources 

 There is general agreement on the value of Reading Well user and prescriber leaflets. On a scale 
of one to five, with five being most useful, the user leaflet achieved an average rating of 4.4 from 
libraries, and the prescriber leaflet an average rating of 4.2. 

 Nearly all library authorities (92%) have made user leaflets available in libraries to support core 
collections and the majority (80%) have circulated them to health partners, most frequently GP 
practices. User leaflets have also been circulated to IAPT services, public health partners and 
clinical commissioning groups, and in some cases local health and wellbeing boards. Other 
partners, including third-sector organisations and mental health charities, had also been 
targeted. Distribution patterns are similar for the prescriber leaflet.  

 Not surprisingly, three in five health partners surveyed had received leaflets from their local 
library service. Nearly three quarters of prescribers said the user leaflet was their most 
frequently used resource and two in five noted that they were running short of supplies or 
would like more leaflets. This suggests that a second wave of local marketing and distribution 
would be well received.  

 Other high-ranking library tools included the GP letter template and branding guidelines, the 
FAQs, the library staff handbook and local launch pack. Around half of surveyed authorities had 
also used the digital user leaflet, commissioning guidelines and clinical commissioning group 
letter template.  
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 In terms of usefulness, on a scale of one to five with five being most useful, the average rating 
for the FAQ sheet was 4.0, followed by the library staff handbook and case studies (3.9), the GP 
letter and launch pack (3.8), the commissioning and branding guidelines (3.7), plasma screen art 
work and photo bank (3.6), and clinical commissioning group letter template (3.4). No resource 
received an average rating of below 3.0.   

 Less frequently used prescriber resources included the recommended reading form used by just 
over a quarter of prescribers (28%), the core list guide (20%), the digital user leaflet (11%) and 
the online prescriber toolkit (8%). This lower level of use was ascribed to a lack of awareness of 
these tools. Promotion of the range of supporting tools available to prescribers is a priority task 
for the next stage of the scheme.  

11.   Digital 

 Printed leaflets are clearly an important tool to support community engagement and self-help 
access to the scheme. Digital development also emerges, however, as an important future 
priority.   

 Key areas of digital focus include development of online resources, e-lending permissions for 
core list titles and integration of the scheme into prescriber clinical systems. 

12.   Other aspects of the Universal Health Offer 

 Reading Well Books on Prescription helps people discover other library wellbeing services 
including mood-boosting novels and poetry, and social reading activities such as reading groups. 
These are signposted via both the user and prescriber leaflets. 

 The Reading Agency’s crowd-sourced Reading Well Mood-boosting Books programme provides a 
good balance to the more clinical aspect of the Books on Prescription scheme. Prescriber 
interest in the promotion is growing and nearly all authorities said that they co-promote both 
schemes.  

 A number of library authorities are planning linked Mood-boosting Books reading group 
developments, but in general co-promotion of general reading group activity is less well 
established. 

13.   Reading Agency support 

 Nearly all library authorities (81%) rated Reading Agency support and delivery of the Reading 
Well Books on Prescription scheme as excellent or good.  
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Full evaluation report 

 

1. Overview data 

1.1 National profile 

 Reading Well Books on Prescription was launched in June 2013 at a partnership event with the 
National Association of Primary Care. Key note speeches were given by Ministers from the 
Department for Culture, Media and Sport and the Department of Health. The launch followed an 
earlier announcement of the scheme in January 2013 as part of the Society of Chief Librarians’ 
Universal Offer launch. Both events attracted a high level of media profile and coverage. 

 National broadcast media coverage included a slot on BBC Breakfast, a pre-recorded feature 
package featuring Health Minister Norman Lamb on You and Yours (BBC Radio 4), a live 
interview on Today (BBC Radio 4) and a pre-recorded interview on Newshour (BBC World 
Service). There was also a feature on Channel 4 News Online and extensive local radio coverage.  

 National press coverage was achieved in the Guardian, Independent, Observer, Daily Mail and 
Sunday Mirror, on the Wire by the Press Association and in magazines including Psychologies, 
My Weekly and Yours. Local press has also been extensive.   

 Health partner communication has included features and updates in Pulse, Nursing in Practice, 
the British Psychological Society and Royal College of Psychiatrists newsletters, the President of 
the Royal College of General Practitioners’ Twitter feed as well as on their commissioning 
website, Public Health England’s national newsletter to directors of public health and the new 
PHE regional centres.  

 There has also been book and library trade coverage in the Bookseller, BookBrunch, Book2Book, 
CILIP Update, Inspire and Westminster Libraries’ blog, as well as local government features in 
the Local Government Information Unit blog and C’llr magazine. 

 International coverage has included articles in Aujourd’hui en France and Top Santé (France), as 
well as a primetime news piece for French news channel TF1 and Swiss German TV, features in 
Saúde Magazine (Brazil), the Boston Globe and New York Times (USA), the Globe and Mail 
(Canada), Women’s Fitness (Australia), plus coverage in Poland, Germany, Holland and Russia.  

 There have been high-profile speaker slots delivered by The Reading Agency at 12 national 
conferences, one international conference in Montreal, Canada, and eight regional library 
workshops. 

 In terms of policy profile, evidence has been submitted to the All Party Parliamentary Group on 
Mental Health’s Inquiry into Parity of Esteem. Health partners also prepared a submission for 
the Independent Report on England’s Public Library Service chaired by William Sieghart. 
Briefings have been prepared by SCL and The Reading Agency for Ed Vaizey, Minister for Culture 
and the Digital Economy, and Norman Lamb, Minister for Health and Social Care. 

1.2 Book issues  

 Book issue data indicates that the scheme reached around 275,000 people in its first year – 
around 0.7% of the adult population of England. This represents an increase in reach of 0.5% 
from the first quarter (June to August 2014) when the scheme was estimated to have reached 
0.2% of the population.   
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 Annual Public Lending Right data (July 2013 to June 2014) shows an uplift of 113% in library 
loans of core list titles compared to loans of the same titles in the previous year. This is 
comparable data as the scheme adopted a best practice model with the majority of titles drawn 
from existing library collections. 

 Publishers’ sales data indicates that total core list book sales have also increased by 70% 
compared to the same period the previous year. In some instances, there has been a 
significantly higher increase with sales of one title having increased by 773% compared to the 
previous year.   
 

1.3 Most popular titles 

 Annual book issue data collected from libraries shows the five most popular loaned titles over 
the year were Overcoming Depression by Paul Gilbert, Overcoming Anxiety by Helen Kennerley, 
Feel the Fear and Do it Anyway by Susan Jeffers, Mind Over Mood by Dennis Greenberger and 
Christine Padesky, and Overcoming Low Self-esteem by Melanie Fennell. Public Lending Right 
data also shows these five titles as those most frequently loaned.  

 The five lowest loaned titles focus on more specialised mental conditions, including eating 
disorders and specific forms of anxiety.  

 

2. Patient survey summary  

2.1 Methodology 

 A user survey was launched in May 2014. It was conducted through the distribution of 15,000 
postage-paid user postcards to a library sample of 19 authorities. An online version of the survey 
was also available.   

 A total of 49 responses were received during the four-month survey period, May to August 2014. 
This is a limited sample size but it does nevertheless provide a useful and consistent snapshot of 
user trends and self-reported impact. In order to continue to build a robust national user data 
set, the survey will remain open, supported by a second wave of postcard distribution. 
Fundraising is also underway for a large-scale national impact study. 

 To date, responses have been received from 15 targeted library authorities, providing a good 
geographical spread from across the English regions, including London.  
 

2.2 Sample demographics   

 There were more female respondents than male, 57% of the sample were female compared to 
43% who were male.  

 Almost three quarters of respondents (73%) were between 25–64 years, with 37% of 
respondents aged 25–44 and 35% aged 45–64. The response rate from other age groups was 
significantly lower, with only 6% of respondents aged under 19, 2% aged 19–24, 12% aged 65–74 
and 6% over 74.  

 Although this is a self-selecting sample, it is interesting to note the comparison with national 
trends. Depression is more commonly reported in women than men, and women are also more 
likely to have been treated for a mental health condition. In addition, the prevalence of common 
mental health problems peaks in middle age.11 

                                                           
11

 Fundamental Facts: The Latest Facts and Figures on Mental Health, The Mental Health Foundation, 2014 
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2.3 Referral versus self-referral 

 A fifth of users (20%) said they had a book recommended to them by a health professional, while 
the majority (82%) had self-referred. 

 

2.4 Titles borrowed 

 The two most commonly mentioned titles borrowed were Overcoming Depression by Paul 
Gilbert and Overcoming Anxiety, Stress and Panic by Chris Williams with six mentions each. The 
next most popular titles in the sample were Overcoming Chronic Pain by Frances Cole et al. and 
Overcoming Anxiety by Helen Kennerley with five mentions.  

 It is interesting to note the comparison with national borrowing trends. Whilst Overcoming 
Depression and Overcoming Anxiety reflect national trends as the two most borrowed titles and 
Overcoming Anxiety Stress and Panic is in the top ten, Overcoming Chronic Pain ranks much 
lower in terms of national issues. 

 The rest of the sample covers a broad range of conditions from across the list including chronic 
fatigue, phobias, low self-esteem, eating disorders, relationship problems, panic attacks and 
obsessive compulsive disorder. 
 

2.5 Patient use, benefit and impact 

 In terms of reading patterns, more respondents (54%) said they had dipped into relevant 
sections than had read the entire book. Nevertheless, at 46%, the proportion of respondents 
who had read the entire book is significant.   

 The majority of respondents said they had found the book helpful. When asked to score the 
helpfulness of the book on a scale of 1–5, where 5 is most helpful, nearly all respondents (91%) 
scored between 3 and 5 and over two thirds (67%) scored either 4 or 5. Only 8% scored the title 
at the less helpful end of the scale, with 3% scoring 1 and 5% scoring 2. The average weighting 
was a score of 3.9. 

 Nearly four fifths of respondents (79%) also said that reading the book had helped them 
understand more about their condition, nearly three quarters (74%) said they felt more 
confident about managing their symptoms and over a third (37%) said they felt their symptoms 
had reduced or got better. 
 

2.6 Library membership 

 Nearly all respondents (98%) were existing library members. This fact, considered alongside the 
high level of self-referral in the sample, strongly reinforces the important role of the public 
library in providing access to health information through signposting to the scheme.    

 The 3% who were not library members had received a professional recommendation and joined 
the library in order to borrow the book.   
 

2.7 User feedback 
 
I felt better than before … It helped me make a decision. I felt I was being understood. 
 
Reading the Paul Gilbert book ... helped me to understand everything that I had been working 
on in my therapy sessions. 
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I don’t think I would have made so much progress with my recovery without reading this 
book…It felt like a lifeline when I have to go without any professional help or I start to dip. It’s 
reassuring to know the books are there so that I can support myself. 
 
I have borrowed three of the books. One of these I renewed four times as I found it so helpful. 
 
If I had not read this book I would have talked to my doctor. I would have opted for 
medication. My condition would have got worse. I still need help but the book has helped me 
know what direction to go in. 
 

2.8 Library user case studies 

 Chesterfield , Derbyshire: One library user purchased audio versions of Overcoming Depression, 
Overcoming Low Self Esteem and Overcoming Relationship problems after having loaned the 
print versions. 

 North Somerset: One library user borrowed Chronic Fatigue Syndrome and commented: hope to 
read it again… I felt consoled that [my condition] is recognised. 

 North Yorkshire: A customer who has been long-term unemployed and suffers from depression 
made use of the free Books on Prescription ordering service after seeing leaflets in 
Kirbymoorside Surgery. She has ordered five self-help books since last August through the 
scheme and has become a regular customer. In April she applied for and got a permanent job at 
English Heritage. She seems happier and more confident and it is good to think that she had 
access to free self-help books when she needed them. 

   
For more case studies go to readingagency.org.uk/adults/impact/  
 

  

http://readingagency.org.uk/adults/impact/
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3. Prescriber survey summary 
 

3.1 Methodology 

 An online prescriber survey was conducted between May and June 2014 to obtain feedback 
from health professionals using the scheme. This was promoted via health partner organisations, 
The Reading Agency and local library services. The survey received 73 responses. 

 

3.2 Sample breakdown by type of prescriber 

 The largest group of prescriber respondents (45%) were IAPT professionals, either psychological 
wellbeing practitioners or other IAPT/CBT therapists. A further 37% of respondents were GPs 
and 19% community or primary care mental health nurses.   

 Other respondents included a home start co-ordinator, independent counsellor, occupational 
health adviser and mental health recovery worker. 

 

3.3 Frequency and type of intervention 

 Nearly three quarters of respondents (72%) said they were regular users of the scheme, using it 
at least once a week or once a month. One in five (20%) said they used it occasionally or at least 
once in the last 6 months, very few (8%) said they used it rarely (once in the last year). 

 Respondents said they used the scheme both as unsupported self-help and as part of a 
supported programme. Almost equal numbers of prescribers said they used it as a targeted and 
one-off self-help intervention (69%), as a first-step unsupported treatment whilst the patient is 
on a waiting list (62%), and as part of a supported programme (72%). 
 

For some patients as pure self-help but for others it has helped in conjunction with face 
to face therapy alongside or as a follow up to therapy. (IAPT practitioner)  

Usually I provide Reading Well Books on Prescription as an extra resource at the end of 
treatment, which patients find really helpful, especially with regard to practice and 
consolidation of skills and relapse prevention. (Psychological wellbeing practitioner) 

In particular it helps people consolidate therapy gains. (IAPT practitioner)  

We provide advice to managers regarding their employees. [The scheme] is very useful 
as an extra support or while [people] are waiting to access support. (Occupational 
health advisor) 

 

3.4 Patient benefit 

 All prescribers (100%) said that the scheme was generally useful in helping people understand 
more about their conditions. More than a third (37%) said that it had been helpful for most 
patients, and almost two thirds (63%) said that it had been helpful for some. 

 Nearly all prescribers (95%) also felt that the self-help reading recommended by the scheme had 
helped people to feel more confident about self-managing their symptoms. The remaining 5% 
felt unable to comment.  
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Most clients who engage with the books find them very helpful and some will actually 
go on to buy a copy themselves. (Mental health nurse) 

It aids people that do not feel comfortable to talk openly about their mental health. 
(Mental health social care inclusion development worker) 

Have had some very positive reader feedback about the scheme. (GP) 

It helps in several ways. Some people start helping themselves. Some people recognise 
they are depressed / anxious and seek help. (GP) 

  

 Some prescribers noted that the scheme works best as early intervention but also that there 
were restrictions to its use as some people lack the motivation, skills or understanding to benefit 
from it. 
 

Some are too severely ill; some can’t read, some aren’t motivated enough to read. (GP) 

Depends how they engage, If they engage, they can get good results. (Mental health 
nurse) 

Some of my service users would … have difficulties with motivation in using the scheme, 
so I focus on those that are at a certain level of understanding. (Mental health recovery 
officer) 

 

 Some prescribers also noted the need to provide as wide a range of accessible material as 
possible including audio to help to increase accessibility.  
 

Reading is often hard for people with anxiety or depression. Audio CDs/MP3s would be 
useful. (IAPT practitioner) 

… the books start at an intellectual level and reading age too high for some patients. 
(GP) 

 

3.5 Prescriber benefit  

 Just under half (45%) of responding prescribers felt that the scheme had saved them 
consultation time in treating common mental health conditions, whereas just under a third 
(30%) felt that it had not had significant impact. 2% felt that it had increased consultation time 
and just under a quarter (23%) couldn’t say. 

 

It has helped. (GP) 

I don’t think it will change consultation time but I do think it will aid recovery” (GP) 

I think it has given patients greater insight. I can’t say really whether it has decreased 
consultation time. (GP) 
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 Several prescribers pointed out other benefits to the scheme for prescribers. 
 

It allows me to send the patient away in line with the stepped care model. (IAPT 
practitioner)  

It’s impacted more on reducing the need to step up or refer on for further care … rather 
than my consultation time. (Mental health nurse) 

 

3.6 Use of resources 

 Hard-copy user and prescriber leaflets are the most commonly used prescriber resources. Nearly 
three quarters (72%) of prescribers said they used the former and just over half (54%) the latter.  
 

The user leaflet is my preferred method – handy during consultations. (GP) 

I give leaflets out to service users and encourage them to use the scheme. (Recovery 
worker) 

 

 Less frequently used resources included the recommended reading form, used by 28% of 
prescribers, the core list guide, used by 20%, the digital user leaflet, used by 11%, and the digital 
prescriber toolkit used by 8%. 

 A number of prescribers made the point that they were previously unaware of resources other 
than leaflets but would now refer to them to support future use. 

 Some prescribers also indicated the importance of supporting digital resources. 
 

I keep a PDF on a memory stick that I can print off whenever I need to. Ideally the form 
should pop up on EMIS Web, SystemOne etc. (GP) 

It would be great if you could develop a tool to integrate into our clinical system. If I 
could get a tick list on the computer system to print all the details of the recommended 
books with the patient details that would be great. (GP) 

 

 Nearly three in five (59%) practitioners had received leaflets from their local library service. Two 
in five (41%) said that they needed more user leaflets. Several commented they were not sure 
how to order more or who to contact. 
 

We regularly run out. I hand out maybe 5–10 leaflets a week. (GP) 

 

3.7 Further developments 

 Prescribers were asked to suggest other common mental health problems they would like to see 
featured in future developments of the scheme. Children and young people’s mental health was 
most commonly cited (eight mentions).  

 Other suggestions included autism and Asperger syndrome (five mentions), dementia, 
bereavement and post-traumatic stress disorder (four mentions), long-term conditions, 
overcoming perfectionism, domestic violence, troubled families, and other eating disorders such 
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as anorexia (three mentions), self-harm, personality disorders and addictions (two mentions), 
carers, bipolar disorder, sexuality and body dysmorphic disorder (one mention). 

 85% of prescribers said they would be interested in a Reading Well Books on Prescription list for 
people with dementia and their carers. A similar proportion (87%) confirmed their interest in a 
mental health list for children and young people. 
 

A great idea that would hugely help me and my patients. There are huge issues with 
problem parenting and disturbed children. (GP) 

 

3.8 Conclusions  

 The general response of prescribers to the scheme was very positive. 
 

I think this is a great scheme and appreciate the hard work you put in as it does help 
clinically. (Mental health nurse)  

It’s an invaluable resource.  (IAPT practitioner)  

This is a fantastic service and has worked well for all the people that I have prescribed 
books for.  (CBT therapist) 

I am extremely pleased to hear that this scheme is continuing and also expanding as it is 
a fantastic resource. (GP)   
 

 With strong endorsement for the role of libraries. 
 

Really helpful in providing the resource rather than just telling them about a book they 
can buy – giving them a way of accessing it locally for free. (IAPT practitioner) 

 

 As well as practical suggestions about library outreach. 

 

I really like the idea and think that it gives practical help to patients. I do not know if it is 
possible, but I think if some of the practices could get copies of some of these books it 
may encourage use. (GP) 
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4. Library survey summary 
 

4.1 Methodology 

 An online survey was circulated to all public library authorities in England between May and June 
2014. There were 77 library authority returns representing a 55% response rate for authorities 
signed up to the scheme. 
 

4.2 Library engagement  

 Reading Well Books on Prescription is a Universal Library Health Offer in England. It is delivered 
by 137 out of 151, or 91%, of English library authorities. Of the 9% of authorities not currently 
signed up to the scheme, evidence suggests that most have either included core list titles as part 
of existing book collections or as supplementary to a locally managed scheme.  
 

4.3 Availability of collections 

 Stocking full collections of core list titles which can be loaned through every library in an 
authority is a core requirement of the scheme. Libraries can support collections with local 
resources or professionally recommended titles but these cannot be added or presented as part 
of the core collection. National partnership endorsement also requires libraries to support 
collections with user leaflets, providing professionally endorsed advice and support.  

 Almost three quarters (71%) of responding authorities said that Reading Well Books on 
Prescription was available in every library. In the remaining 29% of authorities, collections are 
sited in designated libraries.  

 Around one in ten authorities (11%) also deliver the scheme through mobile and prison libraries.  

 In terms of community-run library provision, 64% of respondents said they did not have any 
community-run libraries in their authority compared to 36% who did. Of those authorities with 
community-managed facilities, almost a quarter (24%) said the scheme was available in these 
sites compared to 12% who said it was not.   
 

4.4 Concessions 

 Simplified joining for people borrowing core list titles was the most frequently offered 
concession supporting the scheme with 53% of responding authorities indicating this was in 
place.  

 Of the other agreed concessions, 41% of authorities said they offered extended loan periods for  
core list titles and just over a quarter (26%) waived overdue fines. 

 Further work is required to embed these core concessions. 

 

4.5 Resources 

4.5.1 Availability  

 User leaflets are the main user facing promotional tool for the scheme. There are 1.6 million 
Reading Well Books on Prescription user leaflets in circulation via public libraries and other 
community health settings including GP surgeries and IAPT services.  
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 Almost all authorities (97%) said they still have user leaflets available for public and prescriber 
use. 

 Just under a quarter of authorities (23%) said they would be ordering more user leaflets for 
2014/15, a similar percentage (25%) said they would not be re-ordering and the remaining 52% 
were not sure. Of those that weren’t sure, several indicated that re-ordering would be subject to 
review over the next few months and dependent on budget. 

 In addition, 17% of authorities indicated that they would definitely be re-ordering prescriber 
leaflets for 2014/15, whereas just over a third of authorities (35%) said they would not. A 
significant proportion of respondents, 48%, said they were not sure.  

 Health partner uptake and levels of prescriber interest were frequently suggested as key factors 
that determined re-ordering. 

 Several respondents suggested the value of having the prescriber leaflet available digitally. This 
was balanced by the view of one respondent that the printed prescriber leaflet is popular and 
useful when meeting health practitioners in explaining the scheme. 

 General comments about re-ordering suggest the need to clarify when re-ordering can take 
place, to simplify/speed up the process and to ensure that stock is available at regular intervals 
so that resources can be obtained when needed and delivered promptly.  

 Several respondents also raised the issue of cost of materials in relation to pressure on budgets.  
 
4.5.2 Distribution of leaflets 

 When asked how they had distributed the user leaflets, nearly all authorities (92%) said they had 
made them available in libraries stocking core list titles.  

 In terms of health partner distribution, the majority (80%) had circulated them to local GP 
practices, 57% to local IAPT services, 49% to public health partners, 42% to clinical 
commissioning groups and 24% to local health and wellbeing boards. 

 45% of respondents had also distributed leaflets to a range of other destinations. These included 
third-sector organisations such as Mind, Age UK, Macmillan Cancer Support, mental health 
charities, local authority mental health support workers,  health promotion teams, carers’ 
support services, adult social care, housing benefit staff, primary care mental health services, 
mental health provider forums, Home-Start and children’s centres, health trainers, workers at 
supported housing units for homeless adults and substance misusers, pharmacies, job centres, 
independent counselling services, occupational health services, patient advice liaison services, 
hospital libraries, universities and the fire brigade.  

 A similar distribution pattern is evident in relation to the prescriber information leaflet. Most 
library authorities (79%) had circulated this resource to local GP practices, over half (54%) had 
distributed them to local IAPT services, slightly under half (47%) to public health, 41% had 
distributed them to the local clinical commissioning group and 29% had circulated them to the 
local health and wellbeing board.  

 Less authorities than in the case of the user leaflets (27%) had circulated prescriber information 
to other destinations. The pattern of distribution was similar though not as wide-ranging.   

 A small number of authorities commented that they had not distributed any prescriber 
information leaflets. This was either because they had not been able to navigate/infiltrate 
prescriber networks or because they were still to do this.  

 Just over one in ten authorities (11%) said they had not purchased any of the prescriber 
information leaflets. 
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4.5.3 Use of resources 

 When ranked by use, almost all authorities (98%) cited the user leaflets and prescriber leaflet 
(92%) as the most used resources. 

 Other high-ranking library resources included the GP letter and branding guidelines used by 69% 
of authorities, the FAQs used by 67% of authorities, the library staff handbook used by 65% and 
the local launch pack used by 62% of authorities. 

 Over half of authorities (55%) had used the digital user leaflets, exactly half (50%) had used the 
commissioning guidelines and just under half (48%) had used the information for clinical 
commissioning groups. 

 A third (33%) of authorities had used the Reading Well photo bank and around a quarter had 
used the plasma screen artwork (28%) and Reading Well case studies (26%). 
 

4.5.4 Usefulness of resources 

 When ranked in order of usefulness, on a scale of 1–5 with 5 being most useful, average ratings 
place the user leaflet (4.4), prescriber leaflet (4.2) and FAQs (4.0) as the most useful resources. 

 These are followed by the library staff handbook and Reading Well case studies (3.9), the GP 
letter and local launch pack (3.8), the commissioning guidelines and branding guidelines (3.7), 
plasma screen artwork and Reading Well photo bank (3.6) and information for CCGs (3.4). 

 No resource was ranked lower than an average rating of 3. 

 Due to its relatively recent availability, respondents were asked to comment separately on the 
NHS Choices Reading Well Books on Prescription video.  

 The majority of respondents (82%) had not yet made use of the video but were planning to do 
so, compared to 10% who were not.  A number of respondents commented that they were not 
aware that this new resource existed. 

 Of the small number of authorities (14%) that had made use of the video, most (10%) had  
signposted partners to its availability. Very few authorities (3%) had downloaded it and were 
playing it in libraries and even less (2%) had posted it on their website.   

  46% of library authorities thought the video would be useful in helping to promote the scheme. 
Due to lack of awareness, a similar percentage (45%), weren’t sure or couldn’t comment. Only 
9% of authorities thought it would not be useful.  
 

4.5.6 Dementia resources 

 Nearly three quarters of authorities (72%) said they were planning to order new Reading Well 
Books on Prescription resources for dementia. The remaining 28% said they weren’t sure.  
 

4.6 Health partnerships 

 Strong library/health partnership delivery models are developing to support the delivery of 
Reading Well Books on Prescription. The best established joint working is with public health. Just 
under half of authorities (47%) said they already have an active partnership in place with local 
authority public health partners to support delivery of the scheme, while a further 44% of 
authorities said they were talking to or in contact with public health colleagues.  



 

24 
 

 Partnership working is also developing with IAPT; 41% of authorities indicated that they are 
working actively with their local IAPT service with the same percentage talking to or in contact 
with IAPT partners. 

 Nearly a third (31%) of library services are also actively working with mental health trusts and 
almost a quarter (22%) with mental health charities and third sector agencies. A significant 
number of authorities, 41% and 54% respectively, indicated they were in contact with these 
partners.   

 Working relationships are less developed with clinical commissioning groups and health and 
wellbeing boards. 18% of authorities said they were working with the former and 9% with the 
latter, although around half of the sample indicated they were talking to or in contact with these 
partners. 

 Other supporting partners mentioned include adult social care, carers’ partnership boards, 
occupational health and patient associations. 
 

4.7 Funding  

 A third of authorities (33%) said they had secured funding to deliver the scheme. This shows an 
increase on the 25% of authorities who said this was the case at the end of the first quarter of 
the scheme’s delivery. A further 8% of authorities indicated they were in discussion with 
funders.  

 Over half of authorities (52%) had not yet applied for funding and 8% had been unsuccessful in 
their funding applications.  

 Reflecting the partnership development trends outlined above, public health emerges as the 
most frequent funder of Reading Well Books on Prescription with 62% of successful authorities 
having secured support from this source. Funding had also been secured from local IAPT services 
by 14% of authorities and a further 9% of authorities had received support from the local health 
and wellbeing board, clinical commissioning group or mental health trust.  

 Nearly a third of funded authorities (32%) received less than £1,000 and over a quarter (27%) 
received between £1,000 and £2,999. This means that over half (59%) of successful authorities 
received less than £2,999.  

 At the higher level, whilst only 4% of authorities received between £6,000 and £9,999, 23% or 
nearly a quarter had successfully secured more than £10,000. There has been a significant 
increase in the number of authorities receiving higher levels of funding from first quarter data.    

 Funding was mostly commonly allocated to the purchase of leaflets/posters and book stock, 
with 65% and 61% of authorities respectively indicating this to be the case. In addition, 13% of 
authorities had secured support for events including launches and 9% for staffing.  Support had 
also been secured for book display units and promotional costs.   
 

4.8 Policy and strategy profile 

 Whilst partnerships are developing well most are at an early stage. It is not surprising to find, 
therefore, that Reading Well Books on Prescription is not yet integrated into local health and 
wellbeing strategy development. Only 16% of authorities indicated that it had been included/ 
mentioned in local policy. Where it had, references to the scheme had been made in a public 
health report, dementia action alliance action plan, health and wellbeing strategy and mental 
health needs assessment.  
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4.9 Prescriber relationships  

 67% of responding authorities are working with prescribers who are regularly or occasionally 
recommending Reading Well Books on Prescription titles to patients. Only 19% of authorities 
said they had no known prescribers working with the scheme and 14% were unable to say. 

 Where prescribing partnerships were established, these were most commonly in place with GPs 
and local IAPT services, with 64% and 62% of authorities respectively indicating this was the 
case. In 41% of authorities, the scheme is also being delivered by charities and other third-sector 
agencies and in around a third of authorities, 36% and 33% respectively, by mental health trust 
services and community mental health nurses. Around 20% of authorities said the scheme was 
supported by independent counsellors/therapists. 

  15% of authorities cited other prescribing partners including support workers for vulnerable 
adults, midwives and health visitors, health trainers, occupational health, school pastoral care 
services for staff, pharmacies, adult learning and Sure Start. 

 Just less than 40% of authorities were able to give approximate figures for the number of active 
prescribing partnerships in place; 30 authorities said they were working with around 1,520 
individual prescribers. This level of uptake suggests there could be around 4,000 prescribers 
working with the scheme across the sample and around 7,000 prescribers supporting it across 
England as a whole.  

 As a result of prescriber support, nearly half of authorities (47%) had had ’prescriptions’ handed 
into the library compared to a third that had not. The remaining 20% were unable to say.  

 Most agreed that the level of prescriptions handed in was low/very few. Of those authorities 
who were able to say, the amount totalled around 800. 
 

4.10 Referral versus self-referral 

 There was strong agreement on the two most likely causes for the low level of prescriptions 
received.   

 89% of respondents agreed with the statement that this was likely to be because people are self-
referring and using the books on a purely self-help basis. This is also suggested by the fact that 
45% of respondents felt that the scheme was not yet fully embedded with prescribers.   

 There was, however, also strong agreement from 83% of respondents that people value the 
anonymity of the service offered by the library and are therefore choosing to borrow books 
without handing in the prescriptions. 

 Comments received reinforce these views. A significant number of library respondents 
commented that the books are issuing well.  
 

Good use is being made of collections. 

Issue figures … are high. 

Loans of the titles are good, even though we are not getting that many forms sent to us. 
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 Several authorities commented that this may be down to prescriber practice.  
 

GPs are telling people about the scheme and suggesting they use it but not giving them 
a prescription. 

We receive a lot of prescriptions in some area and none in others. 

Many practitioners are not using the scheme or still unaware of it, so there is work to be 
done this year. 

 

 A number suggested that people like to keep the book list. 
 

People would rather keep the prescription as they find it valuable to keep hold of the list 
of books. 

On the user leaflet it only says to hand it in if you want to join the library … I would think 
a lot of people would want to keep it because it has the book list and useful info on it. 

 

 The importance of the self-service element of the scheme and the user leaflet was also strongly 
endorsed. 
 

Organisations … comment how valuable it is for people to be able to pick up a leaflet 
and self-serve. 

People like the anonymity. 

Phone calls have been received about the service … with most users opting to come to 
the library to see the books for themselves on a self-help option. Most able to access the 
service as a result of information given in the leaflets. 
 

4.11 Reading Well Mood-boosting Books 

 Reading Well Mood-boosting Books is an important aspect of the Public Library Health Offer and 
is closely aligned to Reading Well Books on Prescription. Over 90% of authorities said that they 
used the 2012 and 2013 collections to support the scheme. 

 Strategies include displays in libraries, co-promotion of both schemes in library information 
points and to health partners including public health and  mental health and wellbeing teams, 
Age UK and recovery colleges as well as to support groups including mental health groups, 
carers’ groups and reading groups. Activities and events have also been delivered linked 
particularly to the Universal Reading Offer health hook in October.  

 Several authorities commented on their use of the Macmillan Mood-boosting Books list, which 
had been included with Macmillan booklets in Macmillan Information Points in one authority, 
promoted to cancer groups and used to support partnerships with hospices, cancer centres, 
local hospitals and Macmillan support teams in others.  

 The general view from libraries was that the scheme was going well and a useful strand of 
libraries’ health offer. A number of authorities mentioned planned reading group developments 
linked to the scheme. 
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Hoping to trial a mood-boosting reading group. 

We are piloting mood-boosting books with a couple of our shared reading groups. 

We are also running a telephone reading scheme. 

 

4.12 Linked reading group provision 

 Whilst the user leaflet highlights reading group activity as an important strand in the Public 
Library Health Offer, this appears to be a less established element locally with just over a quarter 
(28%) of authorities indicating that active signposting to local reading groups is in place. Over a 
half of respondents (52%) said that this was not the case and the remaining 20% were unsure.  

 A number of authorities are planning new reading group developments. 
 

We are talking [to our IAPT partners] about the possibility of establishing specific 
reading groups for some of their clients, using a different model from our usual reading 
groups. 

We are looking into the possibility of setting up a reading group for people with 
experience of mental health conditions. 

 

4.13 Support from The Reading Agency 

 81% of authorities said they would rate support from The Reading Agency as excellent or good, 
19% said that it was acceptable and no authorities said it was poor.  
 

 Suggestions for improvement included cheaper resources, longer planning times and timescales, 
more national promotion with health partners, streamlined procedures for ordering materials 
and easier-to-navigate web resources.  
 

4.15 Other comments from libraries 

4.15.1 National profile 

 Several library authorities commented on the value of a national scheme with national profile 
and partner endorsement. The positive impact it has had on issues was frequently referenced as 
was the usefulness of the resources, including the website.   
 

We think the Reading Well Books on Prescription scheme is an excellent scheme and are 
really pleased with the amount of support we have received from a range of partners.  

Although it has been difficult to engage with GPs… we have found colleagues from 
public health and partners from IAPT pharmacies, IAPT services… hospitals, health 
partners really helpful. We have developed some great partnership work. 

We value TRA’s role to get national recognition and build the support from national 
organisations... This is the real value of a national scheme which gives it increased 
validity. 
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 A number of authorities welcomed planned developments, including the forthcoming list of 
dementia titles. 
 

It’s a great scheme and I’m looking forward to future developments. 

 

 Digital development was also highlighted alongside the importance of being able to pick up a 
leaflet and self-serve. 

 

I would like to see dementia support being more about a toolkit that staff can dip into. 
Also need to recognise the shift to a digital approach. 

Usage of some titles better on e-books. 
 

4.15.2 Engaging with health professionals 

 Most authorities feel that further work can be done locally and nationally to engage health 
professionals particularly GPs and commissioners. A second national marketing campaign was 
suggested to keep profile high and help unlock local partnerships.  
 

4.15.3 Diversity of the list 

 Having established the integrity of the list, increasing the diversity of content emerges as a 
common theme. It was suggested that the list include more titles with easier content for lower 
reading levels and abilities. 
 

 

 


