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Welcome! 
 

I am delighted that you are interested in joining The Reading Agency.  

We believe that reading can tackle life's big challenges, from social 
mobility to mental health, and we are determined that no one is left 
behind as we strive towards realising our vision. 

At The Reading Agency, we bring the proven power of reading to people 
of all ages and backgrounds so everyone can read their way to a better 
life. We mean everyone – from children to young adults, prisoners, and 
older people - irrespective of age or economic background. 

We want to ensure that every individual with whom we come into 
contact is treated with dignity and respect. We are committed to 
openness and equality of opportunity in every activity, from the way we 
recruit employees to the way we deliver services.  

The work we do changes lives, and it could not happen without the 
expertise, experience, and passion of our amazing people so if you think 
you have what it takes to join us then we would love to hear from you. 

 

Kind regards 
 

 

 

 

Karen Napier  

Chief Executive  
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The Job 
Job Title: Head of Health and Wellbeing 
Location:   Based at our London Office (currently working remotely) 
Hours:    Full time – 37 hours a week   
Salary:   Up to £42,000 per annum  
Reporting to:   Creative Director 

Context of the job 
The Reading Agency is a national charity that tackles life's big challenges through the proven power of 
reading. We work closely with partners to develop and deliver programmes for people of all ages and 
backgrounds, working towards a world where everyone is reading their way to a better life. 

Between 2020-21, The Reading Agency reached over 1.9 million people across the UK, including more than 
950,000 children and over 900,000 adults and young people. 

We are driven by our passion to engage everyone from childhood with the benefits of reading including its 
power to support health and wellbeing by building understanding and learning, providing escapism and 
relief, addressing key pre-determinants and rebalancing existing inequalities.  

At the heart of this vision, sits our work with Libraries Connected on the Universal Health Offer, a shared 
strategy underpinning the work of public libraries to promote healthy living, provide self-management 
support and engagement opportunities for all in welcoming spaces and through effective signposting and 
information.   

Our strategy and delivery work in this area is evidence-led and playing a key role in delivering better health 
outcomes for individuals and communities. Two of our flagship national programmes Reading Well and 
Reading Friends were rolled out nationally this winter through public libraries with £3.5 million of 
government funding to tackle the mental health and wellbeing impact of the COVID-19 pandemic and 
support recovery.    

Our success is also underpinned by key stakeholder partnerships with libraries but also within the health, 
social care and social prescribing sectors.   

The Head of Health and Wellbeing will lead this important area of our work into the next exciting stage of 
development helping to embed the reading and health strategy and programme through work with 
libraries, education, workplaces and other key networks to deliver healthier and happier individuals and 
communities.   

Purpose of the post  
To lead our reading and health strategy, delivery and partnership work to address inequalities and deliver 
better health and wellbeing outcomes for all.  

Responsibilities: 
• Lead our reading and health work, including: 

o Managing our delivery and support of the Universal Health Offer 
o Maintaining and developing the strategic delivery of existing and new programmes 
o Maintaining the appropriate stakeholder networks and partnerships necessary to build 

reach and engagement, and support sustainability 

• Lead the process of embedding our reading and health work across the charity   

• Oversee the delivery of Reading Well and the strategic management of Reading Friends, working 
with programme teams to ensure both programmes meet key targets and outcomes, continue 
to be authentic and relevant and remain sustainable.  
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• Work with the Research and Evaluation Manager to ensure a robust approach to measuring the 
impact of this area of work and the development of a strong evidence base to inform future 
practice 

• Oversee the strategic delivery of other relevant areas of programme work including new areas of 
audience focus.  

• Ensure robust co-production practice is embedded across programme development and delivery  

• Manage the Reading Friends and the Reading and Health programme teams (a combined 
headcount of 5) 

• To undertake other duties commensurate with post   
 

The Person 
Criteria Essential/Desirable 

Experience and skills  

A confident team leader to lead a high performing team  E 

Senior experience and knowledge of working in the health and care, wellbeing 
and/or reading/cultural sectors along with credibility with senior stakeholders in 
these areas.   

E 

Successful track record of developing sustainable programmes with strong 
business models 

E 

Successful track record of engaging stakeholders and influencers to support 
delivery of programmes/projects 

E 

A track record of working sensitively with diversity and accessibility issues in 
relation to programmes and the work environment and able to work without 
discrimination to colleagues and participants in our programmes  

E 

Knowledge and understanding of the evidence base and trends which will shape 
the development of our health and wellbeing work 

E 

Knowledge and understanding of the impact reading has on the future life chances 
of children 

E 

High level influencing and negotiating skills E 

Commercial sensibility and business acumen E 

Experience of successful fundraising/and or income generation E 

Excellent communication skills (written and verbal)  E 

Excellent people management skills E 

Experience of evaluating the impact of projects  D 

Knowledge and understanding of the concerns and ambitions of the sectors we 
work with especially public libraries, schools, and families 

D 

Excellent understanding and knowledge of new and emerging digital formats for 
reading and how we embed these in programme development and delivery 

D 

Personal Attributes  

Flexibility – a willingness to adapt and provide support throughout the 
organisation 

E 

Adaptable - able to work to deadlines, under pressure and to prioritise in a fast-
paced environment 

E 

Persistent – to drive through change E 
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Employment Details 

Contract Type 
Full time, permanent, 37 hours per week 

Location 
This role is London-based, with the flexibility to work from home. 

All our staff are currently working from home in line with government guidance. 

Line Management 
This role reports to the Creative Director and management responsibility for the Reading Friends and 
Reading and Health programme teams (a combined headcount of 5). 

Salary 
Up to £42,000 per annum  

Office Hours 
Our full-time hours are from 9.00 am to 5.30 pm from Monday to Thursday with an early 5.00 pm finish on 
a Friday. 

We also offer our employees the flexibility to regularly work from home. 

Probationary Period 
The post will be subject to a six-month probationary period. 

Annual Leave 
We offer 25 days holiday in the first year.  After one year, this increases by one day a year to a maximum of 
30 days (pro rata for part time staff). 

Notice Period  
The notice period for this role is three months. 

Pension Plan 
The Reading Agency offers a contributory pension scheme.  The Reading Agency contributes 5% of salary 
and employees contribute at least 3% of salary. 

Employee Assistance Programme 
We have an employee assistance programme provided by Workplace Options. It is free of charge and offers 
confidential, independent help, information and guidance to all employees and their immediate family 24 
hours a day, 7 days a week. It also allows for face-to-face counselling sessions, monthly online training 
webinars and access to a range of entertainment and shopping vouchers and discounts. 

 

 

Personal Development 
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We support the on-going development of our employees through a range of training and development 
opportunities, including access to online training courses, mentoring and shadowing. 

We also offer up to 6 days per year for personal or professional development, e.g. pursuing a professional 
or educational qualification, training courses, volunteering. 

All employees have a yearly review with their line manager to review performance, set goals and identify 
areas for personal development. 

Travel 
We offer an annual season ticket loan scheme and cycle to work scheme of which employees can take 
advantage after successfully completing their probationary period. 

Other benefits  
• Books are at the heart of everything we do at The Reading Agency.  There are always books to 

read and book recommendations from colleagues.  

• We offer weekly yoga classes and a monthly book club.  

• We have regular employee meetings and social events.   

How to Apply  
To apply for the role, please download and complete the application form and equal opportunities form 

from our website and email these with your CV to us at recruitment@readingagency.org.uk 

The closing date for applications is 9.00 am on Monday 16 August 2021 

Shortlisted candidates will be invited to attend an interview on Wednesday 23 August 2021 

Interviews will be held via Zoom 

Unfortunately, we are unable to give feedback to applicants not shortlisted for interviews. We will provide 

feedback upon request to candidates we interview. 

 

 

 
 

https://readingagency.org.uk/about/work-for-us/
mailto:recruitment@readingagency.org.uk

